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1. IMosicHUTEJBLHAA 3aNIHCKA

1.1.

L[CJ'IB H 3aJa4d AU CLHMITIINHBI

Heab quCHUIIAHBI — POPMHUPOBAHUE Y CTYACHTOB HEOOXOIUMBIX ISl UX MPOGECCHOHATHHON
JESTEIIbBHOCTH  TEOPETUKO-METOJOJIOTUYECKUX OCHOBAHMM YIpPaBIIEHUS MOTPEOUTETHCKUM
MOBEJICHUEM, TIOHMMaHUsI BHYTPEHHUX M BHEIIHUX (PAKTOPOB, OKA3BIBAIOIIMX BIHUSHHUE Ha
YCTAaHOBKM W TPAKTUKU NOTpeOuTeseil, a TakKe CHUCTEMbl 3HAHUW, YMEHHIl M HaBBIKOB,
HANPaBIICHHBIX HA pEIICHUE CTPATETMYECKUX 3a7ad [0 YIPABICHHUIO TOTPEOUTEITHCKUM
MOBE/ICHHEM Ha PhIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBHSIX.

33[{3‘11/1 AUCHMUIIINHBI. HporpaMMa Aa€T LEIOCTHOC IMPECACTABICHHUE O XapaKTepEe U

cneuuuke:

COBPEMEHHBIX KOHIICTIIIHIA, MOJIEJICH MMOBEICHUSI IIOTPEOUTEIICH;

BHEITHUX © BHYTPEHHUX (HAKTOPOB, BIUSIONIMX HA BBIOOp MOTpPEOUTENS W,

COOTBETCTBEHHO, Ha MPEbSABICHUE CITPOCA HA TOBAPHI;

UHPOpPMALIUM O HHU3KOBOBJICYCHHON M BBICOKOBOBJICYCHHOH IIENICBOW ayIUTOPHH, UX

OCHOBHBIC pa3IMYUil W OCOOEHHOCTEH peKiIaMmbl 11 HU3KOBOBJIICUCHHOW U

BBHICOKOBOBJICUCHHOW ayJAUTOPHUH;

MIPaKTUKHU UCCIICIOBAHUSI M aHAJIM3a IMOBEICHHS TIOTPEOUTENICH B SKOHOMHUYECKH Pa3BUTHIX
CTpaHax;

crnenuuKd MOBEACHUS MOTpeOUTENIeld B yCIOBUSX PA3BUTHUS PHIHOYHBIX OTHOILICHHUI B
Poccuu;

aHaJIM3a U MPOTHO3UPOBAHUS MpoIecca MOTPEOUTENBCKOrO BhIOOpa ¢ yueToM (aKTOpOB

BIIMSIHUSI HA TIOTPEOUTENHCKOE MOBEICHUE B LIEIISAX pa3pabOTKK pEKIAMHBIX PEIICHUH.

1.2. TlepeueHb MIAaHUPYEMBIX pPE3YJIbTATOB OOYYEHUS IO TUCHUIUIMHE, COOTHECEHHBIX C
WH/INKATOPaMH JOCTHKEHHSI KOMIIETECHITHH
2. KomnereHuus HNuaukatopsl pe3yJbTaThl 00y4eHus 1Mo
KOMIeTeH Ui AUCUMIINHE
MK-3.4 UHTETpUpYyeT | 3HATH!: METO/IbI u
IIK-3. CnocoGeH ocCyuecTBIsATh | KOMMYHUKALUU JUISL | ”HCTPYMEHTBI IS
aBTOPCKYIO  JIEATEIbHOCTh 1O | 3 pexTuBHOM 1eJernonaraHus,
CO3JIaHUIO TEKCTA PEKJIaMBbl U CBSA3EH | peanu3aiu IUIAHUPOBAaHUsI M OLEHKH
¢ OOLIECTBEHHOCTHIO U (UJIM) MHOTO | KOMMYHUKallMOHHON 3¢ (HEeKTUBHOCTH
KOMMYHHUKAI[HOHHOTO  TIPOJYKTa | CTpaTeruu KOMMYHUKAIIHOHHON
J000r0  ypOBHS  CIOKHOCTH  C CTpaTeTHH.
y4eTOM cieunupuku YMmerb: [IpoBonuTh aHamu3s
KOMMYHUKAI[MOHHBIX ~ 33/a4 | CUTyallul M pa3padaTbiBaTh
HMEIOLIETOCS MHUPOBOI'O U IPOEKTHl KaMIaHUU B cepe
OTEUYECTBEHHOI'O OIbITA pekiIamMbl M CBs3ell ¢
00I11eCTBEHHOCTBIO.
Baapers: CIIOCOOHOCTBIO
U3y4aTh U aHAJTU3UPOBAThH
WHCTPYMEHTHI OIEHKH
3¢ (HeKTUBHOCTH
KOMMYHUKAIMOHHOU
CTpaTeruy U MPUMEHSATH UX
Ha MPaKTHKE.




IIK-4. Crniocoben coznasath | I1IK-4.3 peaniuzyeT | 3HATh: CYLIHOCTb U IIOHATHE
HeMaTepuaabHbIe aKTHBBI (OPEHIIbI) | TPOrpaMMBbl  TIOBBIIICHUS | TOTPEOUTETHCKON
U YIIPaBISATh UMHU B OpraHU3aIUN NOTPeOUTENBCKOM JOSTBHOCTH; TIPUHIUITBL
JOSTIBHOCTH K TOBapaMm | (OpMHpPOBAHUS CHCTEMBI
(ycmyram, OpeHaam) | ynpaBJlieHUs
OpraHu3aIH NOTPEOUTENLCKOM
JOSTIBHOCTRIO K KOMIAHUU U
ee Opengam

Ymerb: PaszpabareiBath U
pEaNn30BBIBAaTh  MPOrPaMMy
YIpaBICHUS
MOTPEOUTETHCKOM
JOSIBHOCTH;  WCHOJIb30BATh
KOMMYHUKAI[HOHHBIE
MHCTPYMEHTHI ISt
HOBBILICHUS
OTPEOUTENBCKOM
JOSTBHOCTH;

Baagers: HaBBIKAMU
MCCIICTOBAHHS
HOTPEOUTENBECKOTO
MOBEJCHUS, HHCTPYMEHTAMHU
HOBBILICHUS JIOSITBHOCTH

1.3 MecTo TUCHHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MTPOrpaMMbl
JIMCUMIUIMHA OTHOCUTCSI K 00S3aTEeNIbHBIM JAMCUUIUIMHAM YacTH, (OPMHUPYEMOH y4aCTHHKAMH
00pa3oBaTeNbHBIX OTHOIICHUH, OJI0Ka JUCIUIUINH Y4eOHOTrO TUIaHAa.

Z[J'ISI OCBOCHUA OUCHHUITIINHBI HeO6XO,Z[I/IMBI KOMIICTCHIIUH, C(l)OpMI/IpOBaHHHe B XOI€
HN3YYCHUS CICAYIONUX JUCIUIIIINH: BpeHI[-MeHeI[)KMCHT.

B PE3YJIbTATC OCBOCHUA AUCHUIIIIMHBI (I)OpMI/Ip}/'IOTCH KOMIICTCHIINU, HCO6XO)II/IMBIC JJIsA
HN3YUYCHUA CICAYIOIHUX OUCHUILUIMH W MOPOXOXKICHHUA IIPAKTUK: HHTGFpHpOBaHHBIe 6p€HI[-
KOMMYHUKAIIUH, HpO,[[BI/I)KeHI/Ie 6peHz[a B COHAJIBHBIX CCTAX, Hpe,[[,[[I/IHHOMHaH ITPpaKTHKaA.

2. CTpyKTypa IMCUHUILIHHBI
OO0wast TpyA0EMKOCTh AUCHUILIMHBI cocTaBisieT 3 3.e., 108  akanemuueckux 4aca (OB).
CTpyKTypa AMCHHMILIMHBI I 04HOH GOopMBbI 00y4YeHUs
O0beM IUCHUIIIMHBI B (JOPME KOHTAKTHOM paboOThl 0OyYaroIIMXCs € MelarormyecKuMHU

paboTHUKaMU U (WJIK) TUI[aMH, TPUBJIEKAEMBIMH K pealin3alyi o0pa3oBaTelbHOM MporpaMMbl Ha
UHBIX YCIOBHSX, IPH MTPOBEACHUHU YUEOHBIX 3aHATHI:

Cemectp | Tumn yueOHBIX 3aHATUN KomnuectBo
9acoB
1 Jlexnun 12
1 CeMuHapbl/1abopaTopHble paboThI 18
Bcero: 30
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O0beM AUCIUTUTHHBI (MOIYIIs1) B GOpPME CaMOCTOSITEILHON pab0Thl 00YUYAIOITUXCS
cocraBnsieT 78  akaneMUYecKuX 4aca(oB).

CTpyKTypa JUCHUNIMHBI IJISl 04HO-3204HOI (popMBbI 00yUeHUs

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PaOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKAaMU U (WMJIH) JIUI[AMH, IPUBJIEKAEMBIMH K peai3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPY MTPOBEJCHUH YICOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlekuun 12
1 CeMuHapbl/1a00paTopHbIE pabOTHI 12
Bcero: 24

O0BeM AUCIUIUTHHBI (MOIYIIs) B GOPME CaMOCTOSTEILHON pab0Thl 00YUYAIOITUXCS
cocraBisier 84  akameMudecKux 4aca(oB).

CTpyKTypa JTUCHUIIMHBI VISl 3204HOIH (pOpMBbI 00yUeHUsI

O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKHUMHU
paboTHUKaMU U (WJIK) TUI[AMH, TPUBJIEKAEMBIMH K pealin3aiuy o0pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IIPU MIPOBEICHUN YUCOHBIX 3aHATHMN:

Cemectp | Tum yueOHBIX 3aHATHI KonnuectBo
4acoB
1 Jlekuuun 4
2 Cemunapsl/mabopaTopHbie pabOThI 8
Bcero: 12

O6beM TuctUIIMHbL (MOyJIs) B (hOopME caMOCTOSTEIbHON paboThl 00yYaromuxcs
cocraBisieT 96  akameMudeckux 4aca(oB).

3. Conep:xkanue TUCHUTLTAHBI

Ne | HaumenoBanue Conepsxanue pasnuena
pasznena
JCIUIIMHBI

1. | Beeaenue. BBenenne B HM3yueHME ~ TOBEIEHUS  HOTpeOHTENEH.
®axTopsl BHemHero | [lotpebnenne kak mpeaMeT MapKeTUHroBoro aHaiuza. OCHOBHbBIE
BIIMSTHUSA Ha YKOHOMUYECKHE, COLMOJIOTHUYECKUE U IICUXOJIOTHYECKUE KOHLIEIILINH,
MOBE/ICHNE MOJIXOJIbI U METO/IbI U3YUYEHHUS MIOBEEHUS MTOTPEOUTENEH.
notpeOuTenei. OcHoOBHbIE (DaKTOpHl BHELIHETO BIUSHUS Ha TOBEJCHUE
CermeHTupoBaHue | notpebuteneil. Baxkuelue MOMUTUYECKUE, SKOHOMHYECKHE U
pBIHKA U LieeBast TEXHOJIOTHYeCKHne coObITHS KoHna XX — Hayasa XX| Beka um ux
ayIUTOPHSL. BIIMSTHUE HA TIOBe/leHue noTpeduTeneid. KoHconunanus KOHKYypEeHIUH.

HN3menenue TpeboBaHU noTpeduTenei. I'mobGanuzamnus
MOTPEONTEITLCKAX PHIHKOB W KOHKYPEHIMH. VI3MEHEHHE TEXHOJOTHU




npousBojcTBa mnpoaykuuu. Hosble TexHonoruu. Ilonck HOBBIX
HMCTOYHHKOB KOHKYPEHTHBIX MIPEUMYILECTB. CHmxeHue
muddepeHanuy npoykToB. OGIIECTBO MaCCOBOTO MOTPEOICHUSI.

N3menenne nemorpaduueckoil CTPYKTypbl TJ100albHOTO
notpedburensckoro peiHka B Hadae XXI| Beka. [lemorpadudeckas
JIOBYIIIKA: MaKpOMapKETUHI B CBETE CTapeHus HaceineHus. Bospacr,
BO3PACTHBIE CYOKYIbTYphl U TOBeACHUE moTpeduteneid. IlosBienue
«HOBBIX» JeMOTrpaduyecKux MOTPEOUTENLCKUX PBIHKOB: «CEIOoM»
PBIHOK, PpBIHOK JUIl MOAPOCTKOB. ['eHaepHble pa3nuuus B
MOKYNaTeJIbCKOM  MOBEACHUU. YHUCEKC M  NOTPEOUTEThCKOE
IIOBEJICHUE.

l'eorpaduueckue KpuTepuu CErMEeHTallMd MOTPEOUTENEH.
['moGanuzamust u ¢parmenranus norpedinenus. Hoeie nHamboiee
MepPCIEKTUBHBIC MOTpeduTenbekue poinku: Kuraid, Unaus, Poccust.

Bo3znelicTBue CONMOKYJIBTYpHBIX (DaKTOPOB Ha TIOBEICHUE
notrpedureneil. ITHUUECKasi MPUHAICKHOCTD, PEJIUTUS U TIOBEICHUE
norpedureneil. Bo3aelicTBrue KylabTypHBIX LIEHHOCTEM HA MOBEICHUE
norpeduteneii. CyOKynbTypel W WX BIWSHHE Ha TIOBEICHHE
nmoTpeouTenei.

I'mobGanpHBIC TpEeHABI MOTPEOUTEIbCKOrO ToBeneHus. KoHnerr
3pbl MacCOBOTO MapKeTHWHra. JHBHUpOHMeHTanu3M. «llozenenenue»
norpedurenei. [Torpebnenne B €)1(0).4% IIOCTMO/IEpHA.
JleMokpaTu3anus pocKOIM U MaccoBasi pockoub. [Ipemuanuzanus u
riamypusanusi norpedneHus. YepTsl COBPEMEHHOIO MHOTPEOICHUS:

CHEK-KYJIbTypa u MaKI0HAJTbIH3aIIHs noTpeOsIeHuUs,
cBepxmorpebdiieHue, norpedienne B kubepnpoctpancTee. «Dopmyria
MEUTBI»:  TeAOHUCTHYECKOoe  morpebiienne.  CHMBOJIMYECKOE

noTpedieHue B IEPEXOJHBIX 3KOHOMUKAX: Mozenb P. Muiepa.
DKOHOMHYECKHE pecypchl M MoTpelsieHue. 3aBUCUMOCTb

notpebsnenuss or pocta BBII m apyrux BHEIIHUX SKOHOMHYECKUX

¢dakTopoB. ['nmoGanpHBIl (UHAHCOBBI KPU3HC U «COLMAIBHO

OTBETCTBEHHBIN LIOMIUHIY. «Oco3HaHue KpHU3Hca
JEMOHCTpaTUBHOCTHY. KOHel a11oxu «riaamypay.
ITonsTne CErMEHTUPOBAHUS pBIHKA. [Ipumepsr

CETMEHTUPOBAHUS pBIHKA IPU PEKIAMUPOBAHUM TOBAPOB OJHOMU
TOBapHOU Kareropuu. [loHsTHE LENEBON ayIUTOPUH; COOTHOLICHUE
HNOHATUI MokynaTens U notpedburens. "IlopTper" moTeHIMAIBLHOTO
nokymnarens. [eorpaduueckue mapamerpel. Jlemorpaduueckue
napaMmeTpsl. Ilapamerprl conuanbHOrO M CEMEHHOIO IOJIOKEHUS;
JKU3HEHHBIM UK ceMbu. [Icuxorpaguueckue mapaMmerpsl; MOHATHE
ctunst (o6paza) xu3Hu. [lapaMeTpbl MOKYNaTelIbCKOrO MOBEICHHUS.
OtpaxkeHue B pEKJIAMHBIX COOOIIEHUSAX TOpTpeTa  LEJIEBOU
ayJIUTOPHUH.

CouuansHag

cTpaTH(UKaLHS.

['pynmsl u
IPYIIIOBbIE

KOMMYHHUKAIIUH.

CeMbs 1

JTIOMOXO3STHCTBO.

ConmanbHOe TOJIOKEHHE W MapKeTHHT. KoHmemius comuaibHOTOo
kiacca. OCHOBHbIE KPUTEPUM NPUHAMIEHKHOCTH K COLUATIBHOMY
kinaccy. ConmanbHasi CTpaTU(UKANMs W TOBEICHHUE TOTpeOUTENeH
TOBapoB, yciyr, wuae. l3mepeHue couManbHOro  craryca.
CermeHTanMsi pPBIHKOB; OCOOCHHOCTHM  IOKYMOYHBIX  PELICHHI
couanbHbIX  KiaccoB.  [lokymounslii  mpomecc.  CUMBOJIBI
MPUHAUISKHOCTH K COIMaIbHOMY Kiaccy. CHUTHAJIbHBIC MOJIEIH.
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ConmanbHas uepapxust u Moaa. OCoOOEHHOCTH TOTPEOUTETHCKOTO
noBeacHus cermeHToB “upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, UMHUKEBOE MOTpeOIeHne M OpEeHIbI-«HUKOHBD».
JlemoHcTpaTUBHOE OTPeOIeHNE HU3KOAOXOJHBIX ciI0eB. I pymnmbl u ux
tunbl. Pedepentrsie rpymmbl. Tumonorus peepeHTHBIX TPyHm U
CTeNeHb WX BIHMAHUSA Ha TMOBeAcHHE mnoTpeduTenei. Monenu
npoIeccoB  mnepcoHanbHoro BiusHUSA. Kondpopmmsm. Oddekr
MIPUCOCTMHEHHS K OOJIBIIMHCTBY, d(pdekt Bebnena u a3dgdekr cHoba.
Peknama kak ocobas cdepa KOMMYHUKATHBHOTO BO3JCUCTBUS H
CTUMYJIUPOBAHUS MOTPEOUTENIHCKOTO CIIPOca ceMel U IOMOXO3SHCTB.
JloMoXx034McTBO M ero Tumbl. KU3HEHHBIH LMK JIOMOXO3SMCTBA.
CeMbsi Kak IEHTp 3aKylku. PemieHue IOMOXO3siicTBa O MOKYIIKE;
pacripesielieHiue poJiei 1o MOJOBOMY MPHU3HAKY M OTBETCTBEHHOCTH
Opu  NOpUHATHH 1OTpebuTenbekux pemeHuil. [loTpebutenbekas
coumanu3zauusi B cembe. Jletm kak morpeburenu. CemelHbie
Opa3AHUKK W [oJapku. M3MeHeHHe CTPYKTYphl CEMbU H
JIOMOXO3SiICTBa W €ro BiMsHHE Ha mnorpedsenne. OcCoOEHHOCTH
nOoTpeOJICHUS] OJTMHOKUX JJOMOXO3SIMCTB - «CHHTJITOHOBY.

[Tcuxorpaduka,
NIEPCOHAIBHBIC
[EHHOCTH U
YKU3HCHHBIH CTHITh
noTpeduTene.

[lenHOoCTH JMYHOCTM KakK JOMUHUpYIOLMH QakTop B
noBeeHUH noTpedureneid. IlepcoHanbHble LIEHHOCTH M MPOLECC
OpUHATUS ~ pelieHuss norpedurtenem. [lcuxonormyeckue  THIIBI
HOKYyIaTeNei 1 Teopuu, 00bICHAIOLINE UX NIOBeJIeHHe. PalimoHanbHbIi
IIOKYIIaTeb; 00yCIIOBJIEHHBII ITOKYIIaTeNb; IIOKyIIaTeNb,
PYKOBOJICTBYIOLIIMIICS ~ INIyOMHHBIMH ~ MOTHUBaMH;  IOKyHareb,
PYKOBOACTBYIOLIUICS CTPEMIICHUEM K COLIMAJIbHOU
caMOUIEHTU(UKAIMYU. BBICOKOBOBJIEUEHHbIE W HU3KOBOBIICYEHHBIE
ITOKYIIaTENH.

Peectp nennocreit no Pokuuy: TepMuHaibHble (KOHEUHbIE) U
MHCTpYMEHTaJIbHbIE (OIOCpENIOBaHHbIEe). Teopus MOTPEeOUTENbCKUX
uenHocren Illera - Heromana — I'pocca. Illkama uennocren III.
[IIBapua. IlennocTn (GyHKIIMOHAJIbHBIE, COLlMAJIbHBIE,
YMOLIMOHAIBHBIE, SITUCTEMUYECKHE, YCIOBHBIE.

[cuxorpaduka / kpurepun AlO. TToTpebiieHre Kak TEKCT.

Konnenuust cTuis *U3HU B Teopuu mnoTpednenus. [Iateb
OCHOBHBIX XM3HEHHBIX CTHJIEH, MX XapaKTEepHCTHKAa MU OCOOEHHOCTU
MOTPEOUTENILCKOTO  MOBEACHUSI KaKA0ro CTWIS  (T€IOHWYECKHH,
XO3SIMCTBEHHBIN, TPYAOTOJIMUECKHNA, OOLUTENBHbIA, HEUTPAIBHBI).

Konuenmus ctuns XM3HM M €ro u3MepeHue. Tumnojoruus
VALS/ LOV. I'nobanbHbie 00pa3bl ®KU3HHU.

CyOKyIbTYpHI, CTHUJIb KU3HU u MOTpeOuTENbCKAS
UAEHTUYHOCTh. CTUJIb KU3HU M OCOOEHHOCTH MOTpeOsIeHus JII0JeH,
OTHOCAIMXCSA K cermentam: "aspirational lifestyle" - "high life
seekers" & "smmu". TlosiBIEHHE HOBBIX CErMEHTOB IMOTpeOuTENeil -
"kunantoB", "HOBBIX Monoabix", "HedopmanoB", "CIOPTHUBHBIX
¢danaroB" u T.1I.

BnyrtpenHue
(bakTopbI
MOBE/ICHUS
norpedurenei.

OcHOBHbIE BHYTpPEHHHUE (DAKTOPHI MOBEAECHUS MOTpeOUTENEH.
Hyxael # mnoTpeOHOCTH: CYIIHOCTh M pasnuuue. Tumonorus
notpeOHocTell yenoBeka. [loTpebHocT u xenmanus. IlotpebHOCTH:
JIO)KHBIE M WCTUHHBIE, POJOBbIE W MPOU3BOAHBIE, AOCOIIOTHBIE U
OTHOcUTENbHbIE. ICKyCcCTBEHHbIE MOTPEOHOCTH.
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Peectp uenoBeueckux morpeOHOCTel Mappes: mepBUYHbBIE U
BTOPDHUYHBIC; IIO3UTHBHBIC M HETATUBHBIC, SBHBIC M JIATCHTHBIC,
OCO3HAHHBIE U HEOCO3HAHHBIE.

Hepapxust motpeOHOcTeld mo Macnoy: (GU3HOIOTHYECKUE;
noTpeOHOCTH B 0€30MaCHOCTH; COIMAIbHbIE MTOTPEOHOCTH.

Bocnpusitue, MoTuBanus, ycTaHOBKa U yOexIeHHe.
MOTHBAIIMOHHBI  KOH(JIMKT M  pPAaHXUPOBaHHE MOTPEOHOCTEH.
Hcnonp30BaHne MOTHUBAaUUU B pekiaMe. MOTHBALMOHHBIM CIIEKTP
COBPEMEHHOM PEKJIAMBI.

Mogenu HMHAMBUIYaJIbHOIO HOTPEOUTENHCKOrO IOBEACHUS:
BHYTPCHHHE W BHEUIHHME (PAKTOpbl MOTHBAIMH. VHIWBUAYaIbHBINA
noTpeOuTeNs: NpodieMbl MOTUBALUMK. Teopus «CTUMYyJa - peaKLum»
(S - R). Konnemnmust aktuBaiyu. [1oTpeOHOCTD B CTHMYJIHUPOBAHUH,
HacnaxaeHud. Kpuas Bynpara. JlerepMmuHaHThl  Ojaromnostydus
notpedureneii. MoTuBanus, TMYHOCTh U 3Mouuu. MppannoHaasHoe
HOTPEOUTENBCKOE IOBEJICHHUE.

Huddysus maHOBammid. Tumsl morpeduteneit B auddysun
nHHOBalMi. HoBaTOpcTBO M KOHCEpBAaTHU3M B MOTPEOUTEIHCKOM
IIOBE/ICHUH.

OcobenHoctu nporecca o0paboTku uH(pOpMaIH
norpedutensimu. OOydeHue, namsTh U HO3ULMOHUPOBAHHUE IIPOTYKTA.
Pome mamsaté B (opMupoBaHMH TOTPEOUTEITHCKOTO IOBEICHHUS.
Coxpanenue uH(OpMaMK B HaMATH. MHOrOypoBHEBass MOJEIb
HaMsATh: TPU CUCTEMbI XPaHEHUS

Tunel 3HaHuN noTpebuTeneil: 0 MPOAYKTE, MapKe, MOKYIIKE,
noTpeOJICHNN M HCIIOJIb30BAaHUH, 3HAHUS 00 YOSKICHWUH, 3HAHHS O
cebe. Mcroununku 3HaHuil norpeduresnei. Ilpenmyiiectsa mnoHMMaHus
3HaHW moTpeburenell. llenmu peknamMHON KamMmaHud U APPEKTHI
peKIIaMHOW KOMMYHUKAIlMM: MOTPEOHOCTh LIEJIEBOM ayJUTOpPUU B
TOBapHOM KaTeropuu, OCBEAOMJIEHHOCTh O TOBape, TOProBOW Mapke,
OTHOLIEHHE K TOProBOW MapKe, HAMEPEHUE COBEPLIUTH IOKYIIKY,
COAEHCTBUE MOKYIIKE.

Mopaenu
MOCIIE0BATEIHHOTO
MOBEICHUS
noTpeduTeneit u ux
pOJb B
CTPaTErHIeCKOM
TUTAHUPOBAHHUH
PEKIIaMBI.

Mogenu nocneaoBaTeIbHOTO TOBEACHUS MOTpedUuTeneid u nux
pOIb B CTPATETHYECKOM IIJTAHUPOBAHUU pEKIaMbl H  OpeHn-
KOMMYHUKAaIUH.

bazoBas monens noBenenus norpedurenenn ®. Kornepa u k.
Apmctponra. [lpouecc mnpuHATUS pelieHHs TOTpeOuTeneM: cemMb
CTaJIHil.

YpoBHU peakiumn MOKYyIaTeen: MMO3HaBaTeNIbLHasl,
SMOIIMOHAJIbHAS, IOBeJIeHYecKas. Marpuna BoiedeHHocTH Dyra,
Koyna u bengunra. IHTenneKkTyanbHbIil 1 3MOLMOHAIBHBIM METOIbI
MMO3HAHUSA.

[ToTpebuTtenu u pemieHne UMU CBOUX MPOoOJIeM: paclio3HaBaHUE
mpoOJeMbl TOTPEOUTENEM, AaCTEeKThl TPHUHSATHS PEIICHUA; THIIBI
MOTPEOUTENBCKUX pEelIeHUH. Pa3ianuHble MOAXOABI K PEIICHUIO
MpoOJEMBI: pPaCHIUPEHHOE pEHICHHE TMPOOJIEMBbl; OTPAaHUYEHHOE
pelieHre npobIeMbl; MOBEACHNE, OCHOBAHHOE Ha PYTHHHOW PEaKITHH.

Konnenmus My 1pTHaTprOYTHBHOTO TOBapa: MOUCK HE TOBapa,
a YyCIyrm Juis pemeHus mpoOjeM; pa3Hble TOBapbl MOTYT
YIOBJIETBOPSATH OJIHY W Ty K€ MOTPEOHOCTH; TOBAP — COBOKYITHOCTh
CBOMCTB wWIM aTpuOyTOB; OJWH TOBAp MOXKET YJIOBJIETBOPSTH
pa3JIMYHbIC MOTPEOHOCTH. MopenupoBanue KOHIIETIIAH




10

MYJIbTHATpUOYTUBHOTO TOBapa. SjepHble U nepudepuitHbie yCIyTH.
Mopenb arpuOyTUBHOTO TOBapa (GUpMbl. ATpUOYTHI: peJIeBaHTHBIE U
JeTepMHUHUpYIoNMe. 3HauuMocTh arpulyToB. Bocmpuaumaemoe
NPUCYTCTBUE  aTpuOyta. MeTombl  M3MEPEHUs  IOJIE3HOCTH

MYJIbTHATPUOYTHBHOTO TOBapa: «KOMITO3ULIMOHHBIN u
«JIEKOMIIO3ULMOHHBIN»  moaxoxasl.  lloHsatne  oco3HaBaemoro
MHOKECTBA.

[Touck TOBapa, MaKCUMH3UPYIOILETO YPOBEHb YIOBJIECTBOPCHMS
noTpeOuTeNs: CYUIHOCTh M TMpoOneMbl. DakTOpbl, BIMAIONME HA
CTEIEHb YAOBIETBOPEHUS: TOBAp, JIMYHOE BPEMs, CUTYallMOHHBIE.
OneHka pa3IuYHbIX BapUaHTOB: ONPEIEJICHHWE aJbTEPHATUB W
pasfelieHne TOBAapOB Ha Kareropuu. l3mepeHne O3HAaBATEIbHOU
peakuuu: U3MEPEHHE W3BECTHOCTH, CpaBHEHUE IIOKa3arelnen
BO3/€HCTBUS NH(OPMALIMOHHBIX CPEJICTB, 3aIIOMUHAHKE U 3a0bIBAaHHE,
aHaJIM3 BOCIIPUHUMAEMOI'0 CXOJICTBA.

Puckn nokynarens: (pMHAHCOBBIE MOTEPHU; MOTEPU BPEMEHU;
($u3nyeCKuil pUCK; IICUXOJOTUYECKUI PUCK.

Wndopmanmonnsiii mouck. HWcrounmkm wuHboOpManuu U
UHPOPMALIMOHHbIE U3ACPXKKH. Poilb W LEHHOCTh peKIaMHON
MH(pOpMaLIUH.

Tunsl nporecca NpUHATHAA PELIEHUS: KOHTHUHYYM IIpouecca
peleHns, TIepBUYHAs/ TIOBTOPHAs IMOKYIKA, MMITYJIbCHAs TOKYIIKa,
HOUCK Pa3HOOOpa3Husl.

OTHolleHME U U3MEPEHHE HSMOLMOHAIBHON  peaklUu.
W3MmepeHne OTHOLIEHUS Ha OCHOBE KOMIIO3MLIMOHHOTO IOAXOJA.
Marpuma «BaXHOCTH/  BBIDOKEHHOCTBH». KapTel  BOCTIpHUATHS,
OCHOBaHHble Ha aTpuOyTax. CTpaTerud HM3MEHEHHUS OTHOLICHHUS.
AHanmu3  TIOBENEHYECKOM  peakuuu  mnokymatens.  M3mepenue
IIOBE/ICHYECKON peaKLnu.

HcTounuk mokynku: Kpurepuu BbiOOpa. Po3HUYHAs TOProsis
W LIONNUHI. JleTepMHMHaHTHI yclexa WIA HEyJadyd PO3HHYHOIO
npojasua. BHyTpumarazuHHble (QakTOpbl MOKYNKH. MOTHBBI HIOI-
TypoB. DakTOpbl COBEpIIEHHs TOKYNKH B KHOEPIPOCTPAaHCTBE WU
MHTEpPHET-PEKJIaMa.

[Tpuobperenue TOBapa " ero HCII0JIb30BaHUE.
VY 0BIETBOPEHHOCTh NOTPEOUTENsT MOCiIe NpUOOpPETeHHsl ToBapa:
CYUIHOCTb, KOHLENIMH, mpobiembl. OOmee mpeacTaBiIeHUe
NOTpeOUTENs O KauecTBE TOBapa. AHAIU3 MPHUBEPKEHHOCTU Mapke.
IToBeneHne yOBIETBOPEHHBIX U HEYIOBIETBOPEHHBIX MMOKyIaTENIEH.
YTunuszanus npeaMeToB NoTpedIeHus ocie UX UCTIOIb30BaHUS.

OpranuzanroHHoe
MOKYTIaTEIbCKOE
HIOBEJICHHUE,
KOHCBHIOMEPHU3M U
pexsiama.

BoznelictBue Ha  OpraHuM3allMOHHOTO  THOTpeOUTENsT U
CTUMYJIMpOBaHUs crnpoca Ha peiHke B2B. CymHocts u macmirad
OpraHM3allMOHHBIX  pPbIHKOB. OpraHuzauuu -  MNOTPeOHUTENH:
XapaKTepUCTHKA, BU/IBL, 0COOEHHOCTH. OcobenHoctu
MHIyCTpHUabHOTO nokynarens. Crpoc Ha ToBapsl B2B: cyniHocTs 1
CTpyKTypa. OCOOEHHOCTH CIIpOca Ha MPOMBIIIICHHBIE TOBAPHI.

@akTOpsl OPraHU3allMOHHOTO CTWJISA; MOKYHAKOUN LIEHTP.
IlenTp 3aKynKu: IMOKYyNATelb; IOJIb30BATENb; BIMATEIBHOE JINLO;
JUI0, TpPUHUMAIOUIEE pELIEHUE; «IpUBpaTHUKW». Monenb u
cnenu(drka  OPraHU3alMOHHOTO  IOKYMATEIbCKOIO  MOBEICHMS.
IIpouecc opraHn3anMOHHON 3aKynKH. THIBI 3aKyIIOYHBIX CUTYAaIUil.
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OcobeHHoCTH TOBeAeHUs noTpedbuteneil Ha peiHKax B2B u B2G.
HoBerit  morpebutens. CoolOmiectBa motpebnenus.  [lonsTue
KoHChloMepu3ma.  Mcropuss u  mioOanbHblE  NEPCHEKTHBBI
KoHChIoMepu3ma. Koncwrromepusm B Poccun. DTHka pekiaMbl U 3THKA
notpebnenus. [IpaBa morpebuteneil u rocperyiaupoBanue. Peakuus
Oun3Heca Ha ABHKEHUE TOTPEOUTENICH.

OcoOenHoctu
HOBE/ICHUS
noTpedureneil Ha
Pa3IUYHBIX PBIHKAX.

Cdepnr NOTpeOICHUS: OCOOCHHOCTH npoiiecca
MOKYMAaTeIbCKOTO BbIOOpA MPOTYKTOB MUTAHUS U HAITUTKOB, OJIEXKbI,
BBICOKOTEXHOJIOTMYHBIX TOBapOB, OAHKOBCKUX YCIYT, TMPOU3BEICHUI
KyJaeTypbl U uckyccTBa, HOReCa, morpebiienne B cepe mocyra u
TypusMa. IloBcegHeBHOE M Tpa3IHUYHOE MOTPEOJICHHE Ha PBHIHKE
FMCG. Tlotpebiienre B OTHYCK M MOTPEOJCHUE BBIXOJHOTO JIHS B
cdepe mocyra u Typusma.

OcoGenHoctu pPEeKIIaMbl I CTUMYJIMPOBaHUE
MOKYTNATEIbCKOT0 NOBEIEHUS Ha pa3inuHbIX pelHKax. BAAR INDEX
- KOMIUJIEKCHOE€ BOCHPUSTHE PEKIAMHBIX POJUKOB KOHEUHBIMH
NOTPEeOUTENSIMU 110 TPEM KIoueBbIM napamerpam: "OTtHouienue",
"Iloepue", "CamounaeHTUdUKAIUA" .

Keiicbl:  sMmupuueckue  UcCCieqOBaHMs — OCOOEHHOCTEN
MOBE/ICHUS MOTpeOuTeNel Ha Pa3IMYHBIX PHIHKAX U BOCIPHUITHS UMHU
PEKJIAMHBIX POJIMKOB (Ha PBIHKAX BBICOKOTEXHOJIOTHYHBIX TOBApOB,
FMCG, HoReCa, onexasl, HEIBHKUMOCTH, OOpa30BaTeIbHBIX H
MEAWIMHCKUX YCIYyT, Ha (apMaleBTHUYECKOM W aBTOMOOWIBHOM
PBIHKAX M T.IL.).

4. Oopa3oBarejibHbIE

TEXHOJO0Inn

Jlns mpoBeieHrs y4eOHBIX 3aHATHIA 10 JUCIUILTMHE UCTIONB3YIOTCS pa3indHble 00pa3oBaTeIbHbIC
TEXHOJIOTUH. {151 opraHu3anuu y4yeOHOTO Mpolecca MOXKET OBITh HCIIOJIB30BAaHO 3JIEKTPOHHOE
oOydeHue U (UJT1) TUCTAaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

Ne Buabl yueOHbIX
HaumenoBanmue pasaena . O0pa3oBaTe/ibHbIE TEXHOJIOTHHU
n/n 3aHATHI
1 2 3 4

1. |BBenenue. ®akTopsl Jlexiuu, Jlekuus — Bu3yanusanus
BHEIIHETO BJIMSHUA Ha CeMuHapsl. Omnpoc, nuckyccust Beictymienus ¢
MOBE/ICHNE OTpeduTenei. noknangamu TectupoBaHue
CermentupoBanue prelHKa U [CamocrosTenbHas | KoHCynbTHpOBaHNE U IPOBEPKA
L[eJIeBas ayAUTOPUSL. paboTa JIOMAIITHUX 3aJIaHui

2. |CoumanbHas Jlexuuu. Jlexuus — Bu3yanusanus
crpatudukanus. I'pynnst u |CeMuHapsl. Omnpoc, nuckyccusi, BeicTymienus ¢
IpyHIoBbIE JOKJIalaMu
koMMyHHKaiuu. Cembst 1 |CamocrosTenbHast | KoHcynbTHpoBaHKe 1 IpoOBEpKa
JIOMOXO3SIHCTBO. pabora JOMAIITHUX 3aJaHui

3. |llcuxorpaduxka, Jlekunu. Jlekuus — Bu3yanusanus
IIEPCOHAJIbHBIEC IEHHOCTH U |CeMUHApBHI. Huckyccns.
KU3HEHHBIA CTUIIb CamocrosrenbHas | KoHcynbTHpOBaHME 1 IPOBEPKA
MOTpeOUTEIEH. pabora JIOMAITHUX 38/ TaHAN

4. |BuyTpeHHue GpaxkTopbl Jlexuum. Jlexuus — Bu3yanuzanus
noBeeHus notpedureneii. |CemuHap. Omnpoc, nuckyccus. Pemenue 3agau

CamocrosrenbHas | KoHcynbTHpOBaHME 1 IPOBEPKA
pabora JTOMAIITHUX 3aaHni
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5. |Mogenu Jlexiuu., Jlekuus — Bu3yanusanus
OCJIEN0BATEIILHOIO CemuHap. Huckyccusd. Pemenue 3agau
MOBEJICHUS TOTpeOuTeNneii u IIpencrasnenue [Ipesentanuit
UX poib B cTparerndeckoM |CamocrtosrenbHas | KoHCynbTHpOBaHUE U IPOBEPKA
IJITAHUPOBAHUM peKJIaMbl.  |pabota JIOMaIIHNUX 3aJaHui

6. |OpranuzaimoHHOE Jlekiun, Jlekuust — Bu3yanuzanust
[IOKYNaTEIbCKOE Cemunap. Omnpoc, pazpaboTKa aHKET,
MOBEJICHNE, KOHCBIOMEPU3M 00CyXeHuE pe3yJIbTaTOB
U peKjama. CamMocTosTelIbHas |MCCIIeTOBaHMA.

pabora KoHcynpTHpOBaHME B MPOBEPKA
JTOMAIITHUX 3aJaHui

7. |OcoOennoctu noBenenus |Jlekmum. Jlekuust — Bu3yanuzanus
norpedureneit Ha Cemunap. Ompoc, pazpaboTka Mojeneit
pPa3IMYHBIX PHIHKAX. MOKYIATEIbCKOTO MTOBEICHHUS

CamocrositenbHast | KoHCyabTUpOBaHUE U POBEPKA
pabora JOMAIIHUX 3aJaHui

5. OueHka MIAHUPYEMBIX Pe3yJIbTATOB 00yUeHH s
5.1 Cucrema orieHUBaHUSA

Dopma koumpons Makxc. xonuuecmeo 6annos
3a oony pabomy,  Bcezo
Texywuti kKoHmponw:
- onpoc, yuacmue 6 OUCKYCCUl, 5 6anna 15 6annos
00K1a0bL
- mecm 10 6annos 10 6annos
- npakmuyecKue 3a0ayu U 3a0anus 5 banna 15 6annos
- npezenmayuu, pazpabomxu, 10 6annos 10 6annos
- KOHMpObHAsA paboma 10 6annos 10 6annos
Hmoezo 60 6annos
Umoeo 3a cemecmp (Qucyuniuny) 100 6annos

ITomy4yeHHBI COBOKYNIHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKaJdy OLIEHOK W B
mKkany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIULIEH:

100-6annpHas TpajmImoHHas mkaa [xana
IIKaJia ECTS
95-100 A
8394 OTIIMYHO B

68 — 82 XOpoLIOo 3a4TEHO C

56 — 67 D
5055 Y/IOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBIIETBOPHUTEIHHO HE 3a4TEHO F

5.2 Kputepun BBICTaBICHHS OIIEHKH TI0 AUCITUTIINHE
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Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILINHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE

100-83/
AB

«OTIUYHOY/
«3aUTE€HO
(oTm4HO)»/
«3a4TEHOY

BricTaBnsiercsa oOy4daromemMycsi, €Ciu OH TIIy00KO U TPOYHO
YCBOWJI TEOPETUYECKUI U IIPAKTUYECKUNA MaTEpUa, MOKET
MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATHUSIX U B XOJ/1€
IIPOMEKYTOYHON aTTECTALUU.

OO0yyaromuiicst KICYEPIBIBAIOIIE U JIOTHYECKH CTPOMHO
U3JIaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPAKTUKOM, CIIPABIISECTCA C PEIICHUEM 3aJad
npo¢ecCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MPAaBUILHO OOOCHOBBIBACT MPUHSTHIC PELICHUS.
CB00OIHO OpHEHTUPYETCS B Y4eOHOH 1 nmpodeccruoHaIBHOM
JIuTepaType.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarolemMycs ¢
YYETOM PE3yIbTAaTOB TEKYUIEH U MPOMEKYTOUHOM aTTECTALIUH.
Komnereniuu, 3akperniéHtple 3a AUCIHUIIMHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHITY.

82-68/

«XOpOoIIo»/
«3a4TCHO
(xoporo)y»/
«3a4TECHOY

BricTaBnsiercs oOy4aromemMycsi, €Clii OH 3HaeT TEOPETUUECKUI
U MMPAKTUYECKUN MAaTEpHUAJI, TPAMOTHO U 1O CYILIECTBY M3JIaraet
€ro Ha 3aHATHUAX U B XOJ€ MPOMEKYTOYHOM aTTeCTalluM, HE
JIONyCKAasi CYIIECTBEHHBIX HETOYHOCTEH.

OOyyaromuiics MpaBUJIbLHO IPUMEHSET TEOPETHUECKUE
MOJIOKEHUS MPU PELICHUH MPAKTUYECKUX 3a/1a4
npodeccroHaNbHOM HAIPaBICHHOCTH PA3HOTO YPOBHS
CJII0KHOCTH, BIaJeeT HEOOXOIUMBIMH ISl TOTO HABBIKAMU U
MpUEMAMHU.

JlocTaTOYHO XOPOIIO OPHEHTUPYETCS B yUeOHOU U
npodeccnoHanbHOM TUTEpaType.

Or1eHKa MO TUCHUTIIIMHE BBICTABIISIIOTCS 00y4YaroImeMycs ¢
YYETOM PE3yIbTATOB TEKYLIEH U IPOMEKYTOUHOM aTTECTALIUH.
Komniereniuu, 3aKkpeni€éHnble 3a JUCUUTITMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «XOPOIIHIiY.

67-50/
D,E

«YIOBJIETBOPHU
-TeTIbHOY/
«3aYTCHO
(ymoBierBopu-
TEJIbHO )»/
«3aUTCHOY

BricTaBnsiercs oOy4aromemycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUN U MPAKTUUECKUI MaTepuall, 10IyCKaeT
OTACJIBbHBIC OILINOKHU IIpU €T0 U3JI0KCHUHN Ha 3aHATHAX U B XOA€
MIPOMEKYTOUHOM aTTECTaIUH.

OOyyaromuiicst UCIIBITHIBAET OIpeIEeIEHHbBIE 3aTPYJHEHUS B
MPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH MPU peleHnn
MPAKTUYECKHX 3a/1a4 MPO(HEeCCHOHAILHON HAIPaBICHHOCTH
CTaHJJAPTHOT'O YPOBHS CJIOKHOCTH, BJIIEET HEOOXOJUMBIMU
JUIs 3TOr0 0a30BBIMM HAaBBIKAMU U IPUEMaMHU.

JIeMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEPaTyphl 110 JUCIUIIINHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaromEeMycs C
YYETOM PE3YyIbTATOB TEKYIIEH U MPOMEKYTOUYHON aTTECTALINH.
Komnerenmuu, 3akpeniéHnble 3a JUCUUIUIMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «TOCTATOYHBIN.

49-0/
F,FX

«HEYJIOBJIETBO
PUTENBHOY/
HE 3aUTEHO

BricraBisiercs o0yuaromemMycs, eciii OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKNI U TPAKTUUECKUM MaTepral, 10IyCKaeT
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE
Ixana AUCHHUILINHE
ECTS

rpyOble OLIMOKM IIPU €ro U3JI0’KEHUH Ha 3aHATUAX U B X0J1€
IIPOMEKYTOYHON aTTECTALUU.

OOyuaronuiics UCIIBITHIBAECT CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHHUH TEOPETUYECKUX MOJI0KEHUN IIPU PEILICHUH
IIPAKTUYECKHX 33124 PO(HEeCCHOHAIBHON HaPaBIEHHOCTH

JUISL 5TOTO HAaBBIKAMU U IIPUEMaAMHU.

JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS Y4eOHOMH
JIUTEPATYPHI 110 TUCLUIIIMHE.

OueHka 110 JUCHUILIMHE BBICTABIISIOTCS 00yUaromeMycst ¢
Y4ETOM pe3yJIbTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALlUN.
KomnereHuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIC 32
JUCLUIUIMHON, HE COPMHUPOBAHBI.

5.3

OI_IGHO‘IHBIG cpeacTBa (MaTepI/IaJIBI) IJI TCKYIICTO KOHTPOJIA YCIICBAEMOCTH,

HpOMe)KYTOqHOﬁ aTTcCTalnunu 06yqa}omnx0ﬂ 10 JUCHUIIIMHEC

[TporpamMmMoii peryCMOTPEHBI CIEAYIOIINE BUIBI KOHTPOJIS: TEKYIIMKA KOHTPOJIb B (hopMme
CEeMMHAPCKUX, MPAKTHUECKUX 3aHATHH, TBOPUECKUX 3aJJaHUH, TECTOB U KOHTPOJIbHBIX padoT,
¢duHanbHas aTTecTanus: B (hopMe 3aueTa ¢ OLEHKO i Bcex hopM oOyueHuUs.

IIK -
1K —

No ok ow

© ®

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.

3.4
4.3

KoHTposbHbIe BONPOCHI 0 THCHHUIIJIMHE.
[Torpebutens u mokynarens. Pekiama kak ocobast chepa KOMMYHUKATHBHOTO
BO3/ECUCTBUS HAa NOTPEOUTENS U CTUMYJIMPOBAHUS TOTPEOUTENHCKOTO CIIPOCa.
['eorpaduyeckue kpurepun cermeHTanuu norpeduteneii. daxkropsl rmodanu3aun
PBIHKOB UM UX 3Ha4eHUE B paboTe ¢ MOTPEOUTEISIMH.
@DaKkTOphl BHEITHETO BIMSHUS Ha OTPEOUTENIBCKOE TOBECHHE.
BoszeiicTBue colMoOKyIbTYpHBIX (PaKTOPOB Ha MOBEIEHUE TOTPEOUTENEH.
Bo3spacTtHbie cyOKyIbTYpBI U IOBEIEHUE MTOTPEOUTENEH.
KynbTypHble Bapuanuy B NOTPEOUTEIHCKOM MTOBEACHUU.
ConuanbHoe MOJ0XKEHUE MOTPEOUTENS, €r0 IETEPMUHAHTHI U UX 3HAUYECHUE IS
pa3paboTKu peKIIaMBbl.
ConmanbHas CTpyKTypa coBpeMeHHO# Poccun kak akTop cniennduku pexaamsl.
Tumnsl rpynn BIUSHUA Ha TOTPEOUTENILCKOE MTOBEICHHE.
Moenu npoueccoB NeEPCOHATBHOTO BIUSHUA.
JAuddy3us nHHOBAIMM, KIaccupuKalus noTpeduTeneit o CKOpocTH OCBOCHUS
WHHOBAIIMH U €€ UCII0JIb30BAHUE B PEKIIAME.
JIvna, BIUSIONIME HA MHEHHS: XapaKTEPUCTHKA, MOTUBAIUS BIUSHUS U UX UCIIOJIb30BaHUE
B peKJIaMe.
JIoMOX035111CTBO, €r0 THUIIBI U TOTPEOUTEIHCKOE TIOBEACHHUE.
JIoMOX035IICTBO: POJIEBOE MOBEICHNE W COITHATM3AIUS TOTPEOUTETISI.
['ennep u moTpeOUTENHCKOE MOBEICHHE.
BuyTpenHue ¢akTopbl moBeAeHHs OTpeOuTeNel - UX 3HaYeHHE U CHelu(UKa.
[Tponecc 06paboTKK MHPOPMALIUH TOTPEOUTENIEM.
Bocnpusitue, ero KOMIoOHEHTHI U poiib B 00paboTke HHGOpMaIuU MOTPEOUTENEM.
[ToapocTku kak moTpedurenu. OCOOEHHOCTH PEKJIaMbl, HAITPABIECHHOM Ha MOIPOCTKOB.

CTaH/IaPTHOT'O YPOBHS CIIOKHOCTH, HE BIIaJIeeT HEOOXOMMBIMU




20.
21.
22.

23.
24.
25.
26.
217.
28.
29.
30.
31.

32.
33.

34.
35.

36.
37.
38.

39.
40.

41.
42.
43.
44,

45.
46.

47.

48.
49.

50.
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VYnpaBieHue 3KCo3uIe 1 BHUIMaHUEM B TOTPEOUTENBECKOM BOCIIPUSATHH.

@DaKTOpbI MHTEPIIPETAINH LIEJIEBOI ayIUTOPHEN PEKIIaMHBIX COOOLICHUH.

Cxema mMoTuBanu. MOTHBBI IOBEJIEHUS NOTPEOUTENEH, X BUABI U UCIIOIBb30BaHUE B
peKIiame.

MHO0ecTBO MOTHBOB M MOTHBALIMOHHBIH KOH(JIMKT: UCIIOJIb30BAaHHE B IPOIBUKEHUN
TOBapa/yCIyTu/ueu.

JInuHOCTh U €€ 3HaUeHHE B MOTPEOUTEIHCKOM MOBEAEHUU. DMOIMH U UX UCIIOJIb30BaHUE
B PEKJIAME.

JKuzHeHHbIH cTHIIb TOTpeOUTENEH, €ro MoIeN! U cepbl UCIIONIb30BaHUS B pEKIIaMe.
CermeHTHpOBaHUE PHIHKA IIPU PEKJIAMUPOBAHUN TOBAPOB OJJHOW TOBApHOI KaTErOpHUH.
dopMHUpOBaHUE U U3MEPEHUE 3HAHUS IIOTPEOUTENS O IPOJYKTE, €r0 MOKYIIKE U
MCIIOJIb30BaHUU.

OTHo1leHue noTpeduTenel K NpoyKTy, OpeHIy, IPOU3BOAUTENIO, IPOAABILYY U METOAbI
€ro U3MEpEHHUs.

OcobeHHocTH NOTPEOIIEHHUS OAUHOKUX JOMOXO3SHCTB.

MynbTHaTpuOyTUBHBIE MOJIETTH OTHOIICHUS TIOTPEOUTENCH K IPOAYKTY.

M3MeHeHne OTHOLIEHUS NOTPEOUTENS K MPOAYKTY 110 ahPpeKTHBHOMY, MTOBEAEHYECKOMY U
KOIHUTHBHOMY KOMITOHEHTAM.

Posb ¥ TUTIBI CUTYallMOHHBIX (PAKTOPOB, CUTyallUi B IPUHITUN PEIICHUS O TOKYIIKE.
Kpurepnn knaccuukanuy moTpeOUTENbCKAX PEIICHUH U MX 3HAYE€HUE [T Pa3paboTKu
MapKETUHTOBBIX KOMMYHHUKALIUH.

NHupopMalinoHHbIN OUCK B IOTPEOUTEIBCKOM PELLIEHUH: 3HAYEHUE U XapaKTEPUCTUKH.
OrneHoYHbIE KPUTEPUH B NOTPEOUTENHCKOM PELICHUN U UX 3HAYCHHUE IS CO3AAHUs
PEKIaMHOI0 MTPOYKTa.

CermMeHTHpOBaHME PbIHKA U 1IeJIeBasi Ay AUTOPUSI.

[ToBcenHEBHOE U MPa3THUYHOE MOTPEOICHHE.

OTtpakeHue B peKIaMHBIX COOOIIEHUSIX OpPTpeTa LeneBoil ayiutopuu. IloHsaTHe «KHUBOM
CUILYIT», 1I€JI €0 pa3padO0TKU U IPUHLIUIIBI.

Oddext cHoba 1 3hPexT npucoeUHEHHS K OOTBITUHCTBY.

HcTOYHUK MOKYNKU: KpUTEPUH BbIOOpa. BHyTprMara3uHHuble pakTopbl MOKYNIKH. MOTHUBBI
LIOI-TYPOB.

[Torpeburens XXI| Beka: OCHOBHBIE TPEH/IbI TOTPEOUTENHCKOIO TOBEICHUSI.
[TorpebuTenbckoe NoBeeHNE B BEO-IIPOCTPAHCTBE.

Ocobennoctu notpedbuTensckoro nopeaeHus Ha peinke HoReCa.

[TocnenokynoyHas oleHKa aJbTEPHATHB; 0COOEHHOCTH MOBEIEHUS YAOBIETBOPEHHBIX U
HEYJIOBJIETBOPEHHBIX MoTpeduTeneil. [IyTu coxpaneHus notpedurtenei.

JlenoBoe MoKymnaTeibCcKoe MoBeIeHNe: 0COOEHHOCTH U MOJIENb.

Pexitama kak oco0ast cpepa KOMMYHHUKAaTUBHOTO BO3/IEHCTBUS HA OPTaHU3ALMOHHOTO
HOTpeOUTENS ¥ CTUMYJIMPOBaHUS clipoca Ha peiHke B2B.

KoHcrromepusM - ucropus u riodanabHble epcnekTuBbl. [IpaBa notpedureneil u
TOCPETYJIUPOBAHHUE.

Oco0eHHOCTH TIpolecca MOKYNaTeIbCKOro BEIOOPA MPOJYKTOB MUTAHUS M HAITUTKOB.
JleMoHcTpaTuBHOE NOoTpedieHne. JleMoHCTpaTUBHOE MTOBEIEHHE HU3KOA0XOIHBIX
norpedurenei.

CuMBonmueckoe noTpedaeHne B NepexoIHbIX SKOHOMUKaX. JleMOKpaTH3aIus poCKOIIN U
rJIaMypu3alus noTpeOiIeHus.

IIpumepHBbIe TeMbl HAYYHBIX JOKIA10B U (M1H) pedepaToB:
CooTHoIIIeHNE TTOHATHH «ITOTPEeOUTENbY»/ «TOKYNaTeIb» U «IO0TPeOUTEIhCKOE /
MOKYIIATEeIbCKOE OBEJCHUEY.

Junamuka notpedsenus B Poccun B 1990-e u 2000-e rofsl (1o MaTepuanam
['ockomcrara).
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3. JKeHIMHBI KaK MOTPEOUTENH.

4. HoBble TpeH 1Bl TOTPEOUTENHCKOTO MTOBEICHHS B COBpeMeHHOH Poccun.

5. Hnpekc noTpeOUTeNbCKUX HACTPOCHUM U ero nuHamuka B Poccun.

6. ®DaxTOopbl, BIUAIOMINE HA MOTPEOUTEIHECKOE MTOBEICHHE CEMbH.

7. CylecTByeT JIM B COBPEMEHHOM MHpE AEMOHCTpallMOHHOE oTpebieHue?

8. BsaumocBs3p norpebienus 1 nHpOpMaInu.

9. TlorpebneHue Kak urpa.

10. Bemu, 3HaKu U KOJIBL.

11. lonuHT KaK BUJI J0CYTA.

12. Mopna v naeHTuduKarnms.

13. Typusm u «HOBBIH Mpa3aHbIN Kiacc» B Poccum.

14. AckeTusM U TeIOHU3M: JIBa MOJII0CA TOTPEOICHUSI.

15. Umumk ToBapa M UMUK YEIOBEKA.

16. ABTOMOOWMIIb U €T0 CUMBOJIMYECKOE 3HAYCHUE.

17. 3nauenue «cepeOpUTH» JIJIsi COBEPIICHUS MTOKYTIKH.

18. lllonuHT B KHOEPIIPOCTPAHCTRE.

19. IloBCceTHEBHOCTH M MPA3AHUK B IMTOTPEOJICHUN.

20. IIpeMuaIbHOCTH M TIIAMYPHOCTH KaK OCHOBHBIE TPEHIb B CMEIICHNH aKI[CHTOB
noTpeOIeHUs CpeIHEro Kiacca Bo BTopoit mosoBuHe 2000-x romoB Poccun.

21. IIpumeHnMO JI1 K coBpeMeHHo# Poccnu moHsTHE «00IIECTBO MacCOBOTO MOTPEOICHHS» ?

22. MexaHu3M NpUHATUS OTPEOUTEIEM PEIICHUS O MOKYIIKE.

23. BayTpumarazuHHbIe (aKTOPHI TOKYTIKH.

24. BHelIHYEe U BHYTPEHHUE (PaKTOPhI MOTUBAILIMH ITOTPEOUTEIIS.

25. TlonsaTue "opraHn3alMOHHBINA TOKyIaTeNb".

26. PedepenTtHas rpynmna" u ee 3Ha4eHHE IS IOTPEOUTENHCKOTO MOBEICHUS.

27. Manas rpynmna" u KiacCu(pUKamys rpynioBOi MPUHAICKHOCTH TOTPEOUTES.

28. dakTopbl BHEIIHETO BIUSHUS HA MOBEJCHUE MOTPEeOUTENeH KaK yCIOBUS MAaKpo- U
MUKpOCpEbI.

29. XapakTepHucTrUKa TUIIOB CUTYyal[ui: KOMMYHUKAIIMOHHAS CUTYAIHsl, CUTyalluy TOKYTIKH U
€€ UCIOJIb30BaHUS.

30. Knaccuduxarus poseid mo NpUHATHIO TOMOXO03SHCTBOM PEIICHHUS O MOKYIIKE.

31. XapakTeprcTHKa OCHOBHBIX TIOCIIETIOKYTIOYHBIX COIIHATIBHBIX MPOIECCOB.

32. "[lepcoHanbHbIe IIEHHOCTH MOTpeOuTENs" (IEHHOCTHBIE OPUEHTAIINHN )

33. CymHOCTh MOTPEOUTENBCKOTO PEIICHHS O MOKYIKE KaK OIIEHKA PAa3JIMYHBIX aTpHOyTOB
MPOIYKTAa.

34. TlonsiTe "uppanroHaIbHOE TIOBEJCHNUE TIOTpeOuTeNs "

35. XapakrepucTtrka (pakTOpOB CUTYAI[MOHHOTO BIHMSIHUSI HA TOTPEOUTETHCKOE MOBEICHHE.

36. "YpoBeHb HH()OPMHUPOBAHHOCTH (3HAHMIA) TOTpeOUTENSA" O TOBApE, YCIOBUSIX €r0
MPUOOPETEHUS U UCTIOJIb30BAHHUS.

37. Konnenuus 1 MOJIeH )KU3HEHHOTO CTHIIS ToTpeduTens. Knaccupukaums oCHOBHBIX
MOJICJIEH.

38. Knaccudukanus THIIOB penieHui moTpeOnuTeNs 0 MOKYIIKE.

39. JleTepMHHAHTHI COITMAIEHOTO KJlacca U COLMAIBHOrO CTaTyca moTpeduTess.

40. Tporecc oleHKH U GOPMHUPOBAHUE MOTPEOUTEIEM ATbTEPHATHB (BAPUAHTOB) IMTOKYIIKH

41. Tloka3zaTenu BbIOOpA HCTOYHUKA U TIPEMETA MTOKYIIKU

42. Bocnipusitie u 00padoTka MHPOPMAIIUH TOTPEOUTEIIEM KaK OCHOBA MEXaHU3Ma
MIPUHSITUS PEIICHUS O TOKYTIKE.

6 VYueOHo-MeToaUueckoe U MHGOPMALMOHHOE O0ecTeYeHue TUCIUTILIHHBI

6.1 Crnucok HCTOYHHMKOB U JIUTEPATYPhI

Hcemounuxu:
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OcHogHvle:

1. I'paxxnanckuit KOZIEKC Poccuiickoit ®enepauuu.-Pexum JocTyma:
https://www.consultant.ru/document/cons_doc_LAW 5142/

2. 3akon PCOCP or 22 wmapra 1991r. Ne948-1 «O KOHKYpEeHIIMM W OrpaHUYCHHUH
MOHOTIOJIUCTUYCCKOM eATEILHOCTH Ha TOBAPHBIX PhIHKaX» (B pell. 3akoHa PD ot 02 dheBpans
2006 T. Ne(19-D3). Pexum JIOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW 51/

3. ®enepanbubliii 3akoH oT 13 mapra 2006 r. Ne38-d3 «O pexmamey. Pexum poctyna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

4. 3akoH P® ot 7 deBpanst 1992 1. Ne2300-1 «O 3amure mnpas motpeduTenein» (C i3MEHEHUSIMH
or 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 r., 25.11.2006 1., 25.10.2007 1.). Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc_LAW_305/

Jlumepamypa:
Ocnognas:
5. Amnronosa, H. B. Ilcuxonorust norpedutenbckoro noseaeHus, pekiamel u PR : yue6. mocobue
/ H.B. AnTtonoBa, O.1. Ilaroma. — M. : UHOPA-M, 2019. — 325 c. + Jlon. marepuans

[OnexTpoHHbI  pecypc; Pexum goctyma  http://new.znanium.com]. —  (Bsicmiee
obOpazoBanue: Marucrparypa). — Www.dx.doi.org/10.12737/19925. - ISBN 978-5-16-
104247-2. - Tekcr : 3JICKTPOHHBIH. - URL:

https://new.znanium.com/catalog/product/1034516

6. T'magkux, 1. B. LleHoBas crparterusi KOMIaHUU: OPUEHTAIIMS HA TOTPeOUTENS : MOHOTpadus
/ Y. B. I'mankux ; Beiciras mkona menemkmenta CIIOIY. — Cankr-IlerepOypr : Beicmas
nikosa MeHepkMenTa, 2013. — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 2JIeKTPOHHBIH. -
URL: https://new.znanium.com/catalog/product/492847

7. Tomun, A.M. HHCTpyMEHTHI COBPEMEHHOIO0 MapKeTHHra [ODIEKTPOHHBIN pecypc]
Mownorpadpus / A. M. Tomun, O. A. MacnenaukoBa. — M.: H3marenbcko-Toprosas
kopropanus «JlamkoB u K°», 2014. — 179 c. - ISBN 978-5-394-02485-6 - Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=514607

8. Hparanuyk, JI. C. IloBenenue notpedureneil: Teopus U MpakTHka [DIeKTpOHHBIN pecypc] :
monorpadwus / JI. C. Iparanuyk. - Kpacuosipck: Cub. penep. yu-t, 2011. - 196 c. - ISBN 978-
5-7638-2419-3. - Teker : IJIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/492503

JlononnumenvHas:

9. AnekcynuH, B. A. Mapketunr [OnexkrponHslii pecypc] : YueOnuk / B. A. AnekcyHuH. — 6-
e u3n. — M.: U3narenscko-Topropast kopriopanus «Jlamkos u K°», 2014. — 216 ¢. - ISBN
978-5-394-02296-8 - Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=511979

10. XKunsroa Onbra HukomnaesHa, CTparerndaeckuii MapKeTHHT JTsl MAarucTpoB: YueOHuk / [Tox
obmr.pen. O.H. XKunbrosoit - M.: By3osckuit yueOnuk, HULl MTHOPA-M, 2016. - 354 c.:
60x90 1/16. - (PunanacoBsiii yHuBepcuteT npu I[IpaBurensctee PD) . ISBN 978-5-9558-
0434-7 - Pexxum noctyna: http://znanium.com/catalog/product/505690

11. Cunsea W MuxaitnoBaa, MapkeTunr nnsi MaructpoB: YueOnuk / Ilomg oOmri. pen.
N.M.CunsieBoit - M.: By3zosckuit yueOnuk, HUL] UHOPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum moctyma: http://znanium.com/catalog/product/501125

6.2. Ilepevyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«HTEpHETY.

HanuonansHas sekTponHas ouoimoreka (HOB) www.rusneb.ru


http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://new.znanium.com/catalog/product/1034516
https://new.znanium.com/catalog/product/492847
http://znanium.com/catalog.php?bookinfo=514607
https://new.znanium.com/catalog/product/492503
http://znanium.com/catalog.php?bookinfo=511979
http://znanium.com/catalog/product/505690
http://znanium.com/catalog/product/501125
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ELibrary.ru Hayunas snextponHas oubaunoreka Www.elibrary.ru
DnekTponHas oubnmoreka Grebennikon.ru www.grebennikon.ru

6.3. [IpogeccuonaibHbIE 6a3bI JAHHBIX U HH(POPMAIHOHHO-CIIPABOYHbIE
CHCTEMBI

Jloctym k mpodeccnoHaIbHBIM 0a3aM maHHBIX: https:/liber.rsuh.ru/ru/bases

NudopmarmonHbie CripaBOYHbIE CUCTEMBI:
1. Koucynbrant [Tmtoc

2. T'apant

7. MaTepHaJLHO-TEXHHYECKOE 00ecTIeYeHne TUCITHILIHHBI

st obecniedeHus: TUCUMILUIMHBI UCTIONB3YETCSl MaTepUaAIbHO-TEXHUUYECKas 0asza
00pa3oBaTEILHOIO YUPEKIACHUS: YUCOHBIC ay JUTOPUH, OCHAIIIEHHBIC
KOMIIBIOTEPOM U MPOEKTOPOM JJIsl IEMOHCTPAIIMU YU€OHBIX MaTepUAJIOB.

CocTtaB nporpaMMHOI0 00€CIIeUCHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security

8 ObecneyeHre 00PA30BATEILHOI0 NMPOECCA IS JUI ¢ OrPAHNYCHHBIMU
BO3MOKHOCTSIMHY 3I0POBbLS 1 HHBAJIUI0B

B xome peanmuzanuy TUCIHUIUIMHBI HMCIONB3YIOTCS CIEAYIOUIUE JOMONHUTENBHBIE  METOMAbI
00y4eHUs1, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MIPOMEKYTOUYHOM aTTeCTallMM 00Yy4YaroIuXcs B
3aBUCHUMOCTH OT UX WHIUBUAYATbHBIX OCOOEHHOCTEH:

® JUIS CIENBIX U CTa00BUISAIINX:
- JICKOUN O(i)OpMJ'ISIIOTCSI B BUC 3JICKTPOHHOT'O JOKYMCHTA, JOCTYITHOT'O C TIOMOIIBIO KOMITBIOTEPA
CO CIEIUATM3UPOBAHHBIM ITPOTPAMMHBIM 00€CTIEUeHUEM;
- IMCbMCHHBIC 3aJIaHUS BBIMTOJIHAIOTCA HAa KOMITIBIOTEPE CO CIICHUATIM3UPOBAHHBIM ITPOTrpaMMHBIM
obecreueHrneM, WM MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrnieunBaeTCsl MHIUBUIyaIbHOE paBHOMEpHOE ocBelieHre He menee 300 Jrokc;
- 17151 BHITIOJTHEHUS 3a/1aHUs TPU HEOOXOTUMOCTH MPEAOCTABISIETCS YBETUUHBAIOIIEE YCTPOHCTBO;
BO3MOXKHO TaK)Ke UCII0JIb30BaHUE COOCTBEHHBIX YBEIIMUMBAIOUINX YCTPOUCTB;
- IUCbMEHHBIE 3a/1aHusl OPOPMIIIOTCS YBETHUEHHBIM IPpU(TOM;
- 9K3aM€H U 3a4€T MPOBOAATCS B YCTHOW (pOopMe WIIM BBIMOJHAIOTCA B MUCbMEHHOU (popme Ha
KOMIIBIOTEPE.

® IS TIIYXUX U CIa0OCTBIIIAIINX:
- Jeknud O(OPMIISIFOTCS B BHJE OJIEKTPOHHOTO JOKYMEHTa, JHOO MPeaoCTaBIsIeTCs
3BYKOYCHJIMBAIOIIAS araparypa WHANBUAYATHHOTO TIOJIB30BAHUS;
- IMCbMCHHBIC 3aJIaHUS BBIITIOJIHAIOTCA Ha KOMIIBIOTEPE B MUCbMEHHOU (1)0pMe;
- DK3aMeH U 3a4€T MPOBOJATCS B MUCHMEHHOU (hopMe Ha KOMIBIOTEPE; BO3MOKHO MPOBEACHHE B
dbopme TecTUpOBaHUS.
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e JUIs JIML C HAPYIIEHUSIMU OIIOPHO-/IBUTaTENIbHOIO anapara:
- JIEKIIMU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO0 KOMITBIOTEPA
CO CHEeLMATU3UPOBAHHBIM IPOrPAMMHBIM 00€CIIEUCHUEM;
- INCbMEHHBIE 3a/1aHUs BBINOJIHIIOTCS Ha KOMIIBIOTEPE CO CHEUATIN3UPOBAHHBIM IIPOTrPAMMHBIM
obecreyeHneM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOH (hopMe HIIM BBINOJIHAIOTCS B MUCBMEHHOM (opme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIMMOCTH MpelyCMaTPUBACTCS YBEIIMUCHNE BPEMEHH ISl IOJTOTOBKH OTBETA.
[Tponienypa npoBeneHHUs MPOMEKYTOUHOM aTTecTalMU Ui O0y4aroIMXCs yCTaHAaBJIMBACTCA C
y4€TOM MX MHIUBUAYAIBHBIX MCUXO(PU3NYECKUX OCOOeHHOCTEH. [IpoMexyTouHas aTTecTarus
MOYET IIPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipy mnpoBeneHHH NPOLEAYPHl OLEHUBAHUS PE3yJbTATOB OOYYEHHs TPEAyCMaTPUBACTCS
UCIOJIb30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBSI3M C HWHAMBUAYAJIbHBIMU
0C00EHHOCTAMH 00yUaIOMIUXCSL. DTH CPEACTBA MOTYT OBITh ITPEIOCTABICHBI YHUBEPCUTETOM, HIIH
MOTYT MCII0JIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHUE CPEACTBA.
[TpoBenenue mpoueaypsl OLEHUBAHUS PE3YIbTATOB OOYYEHUS JOMYCKACTCS ¢ UCIOJIb30BAaHHEM
JUCTAHIIMOHHBIX 00pPa30BaTEJIbHBIX TEXHOIOTUH.
ObecneunBaeTcst AOCTYN K HMH(OpPMAnMOHHBIM M OuOimorpaduyeckuM pecypcam B CETH
WuTepHer Uit Kaxkaoro oOydaromierocs B ¢GopMmax, aJaNTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0POBbsI U BOCHIPUATHUS MH(OpMALUK:

e IS CJICIBIX U CIA0OBUISAIINX:
- B ICYAaTHON (pOpMe yBEIUUYEHHBIM HIPUPTOM;
- B (hopme 31EKTPOHHOTO TOKYMEHTA;
- B popme ayauodaiina.

e Ui DIIYXMX M CI1a0OCHbIIAIINX:
- B Ie4aTHOU opMme;
- B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA.

e Ui 00yyaroIuXxcs ¢ HApYLUIEHUsIMHU ONOPHO-ABUraTeIbHOIO arnmapara:
- B Ie4aTHOU opMme;
- B (hOpMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayAUTOPUU /7Sl BCEX BUAOB KOHTAKTHOM U CaMOCTOSATENIbHOM paboThl, HayuHas
O0uOIMOTEKa W MHBIE NMOMEUICHUs 11 O0y4YeHHUs OCHAIIEHbI ClelHaIbHbIM 000pyAOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEJCTBAMU OOYUCHHUS:

® IS CJIENBIX U CIIA0OBUISIIUX:

- yCTpOicTBOM U1 ckaHupoBaHus 1 uyTeHus ¢ kamepoid SARA CE;

- nuciieeM bpaiing PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® I TUIYXUX U CIa00CTBIMIANTNX:

- aBTOMAaTM3MPOBAHHBIM pabOYMM MECTOM /s JIOAeH C HapylIeHHeM ciyxa |
¢J1a00CIIBIIIAIINX;

- aKyCTUYECKHI YCUIINTENb U KOJIOHKH,

e Ui 00yYaroImuXcs ¢ HApYLUICHUIMU OMOPHO-ABUraTeIbHOIO arnmapara:
- IepeIBKHBIMU, PETYJINPYEMbIMH 3proHoMuueckumu napramu CU-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM TPOrPaMMHBIM 00€CIIEUeHUEM.

9 MeTtoanyecKkue MaTepuaIbl
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9.1. Il;manpl ceMUHAPCKUX/ MPAKTHYECKUX 3aHATUI

HGJIB CCMHUHAPCKUX 3aHSTHN: HalpaBJICHa Ha MNPAKTHYCCKOC BKIIIOYCHHUC CTYJIACHTOB B
CaMOCTOSITEIIbHYI0 HCCIICIOBATEIbCKYI0 W AHAIUTHUYECKYIO paboTy, KacCaroIIyCs OCHOBHBIX
pa3lesioB U TeM Kypca.

B xonme mpoBeneHHs CEMHHApOB CTYICHTaM IpEUIaraeTcs OTBETUTh Ha BOIPOCHI IO
paccMaTpuBacMbIM TE€MaM, a TAaK)Ke Ha KOHTPOJIbHBIC BOMPOCHI MPENOJaBaTelisi MO TEMAaTHKE
NpPEeABIIYIIMX CEeMUHAPCKUX 3aHSATHH, C IENbI0 BBIACHEHUS CTEICHM YCBOCHHMS IPOIIECHHOTO
MarepHania.

3amauM, 3aaHus U CHUTYallUM, PEIIAEMbIC U BBINOJIHSAEMBIE M Ha CEMHHApax, CIIyXKar
OCHOBHBIMM HAIIPaBJICHUSMH IIOATOTOBKM CTYACHTOB K YMEHHUIO AHAJIM3UPOBATH JUTEPATYPY,
apryMEHTHPOBAHO M3JlaraTh CBOE MHEHHE, BECTU JAUCKYCCHIO, Pa3BUBATh CIIOCOOHOCTH K cOOpY
MapKEeTUHTOBOW MH(POPMALIMU U IOJATOTOBKH JIOKJIAI0B U BBICTYTIIICHHIA.

CxeMa ceMuHapcKoro 3aHsATUs (yueOHas mapa JMTedbHOCThI0 90 MuH.): 6iui-ompoc (15
MHUH), WIPOBOIl ONpPOC IO BHIIOJHEHHOMY JOMAIIHEMY 3afaHuio (45 MMH), IOCTAaHOBKA
Iperno/iaBaTeseM HOBBIX TEOPETUUECKUX M NMPAKTUUYECKUX MOJIXO0A0B K UX PEIICHUIO Ha IpUMepe
KOHKpeTHoro 3amanus (15 MuH), OTBETHI Ha BOIpPOCH CTyAeHTOB (10 muH), TpeOGoBaHus U
PEKOMEH/IallMH 110 BBIIOJIHEHUIO JOMAIHETo 3a1aHusl (5 MUH).

TEMATUYECKHUE PA3JIEJIbl CEMUHAPCKUX 3AHSTUN.

Cemunap Nel no teme: «Bpenenne. @akTopbl BHEIIHETO BIUSHUS HA TTOBEJICHUE
norpebuteneil. CerMeHTUpOBaHKE PbIHKA U 1IeJIeBast ay AUTOPUSI.
Bonpocs! 1151 00cyKI1eHus:
1. dakTopbl BHEUIHETO BIMSHUS Ha MTOBEIeHUE ToTpeduTeneil: remorpapudeckue.
2. ®DaxTOpbI BHEITHETO BIUSHHS HA MIOBEICHUE MTOTPEOUTENCH: SKOHOMUYECKHE.
3. ®akTopbl BHEIIHETO BIUSHUS Ha MOBEJCHNUE OTPEOUTENEH: KyJIbTypHBIE.
4. ®akTOphl BHELIHETO BIMSHUS Ha TIOBEJICHUE MOTPEOUTENEH: TOJIUTUUECKHE.
5. ®akTopbl BHEIIHETO BIUSHUS Ha MOBEACHUE OTpeOUTENEH: IPUPOAHbIE U HAyYHO-
TEXHUYECKHE.
6. CermMeHTUpOBaHME PbIHKA U IIeJIeBas Ay AUTOPHSI.
Konmponvhvie 6onpocwt 0114 bauy-onpoca:
1. OcHOBHBIE 5KOHOMHUYECKHE, COLIUOIOTUYECKUE U ICUXOJIOTMUECKUE KOHLIETIIINH, TT0IX0/IbI
Y METOJIbl U3YUYEHHUSI TOBEACHUS TOTpEeOUTENEH.
2. TI'moGanbHble TPEeHABI MOTPEOUTEIHCKOTO MTOBEACHUS
3. TlonsTune neneBoi ayJUTOPUHU; COOTHOIIICHHE TIOHSATHH MOKYIATEeNh H TOTPEOUTEI.

Cemunap Ne2 no teme: ConuanbHas ctpatudukanys. ['pynmnsl 1 rpynnoBble KOMMYHUKAIIUH.
CeMbsl 1 JOMOXO3AMCTBO.

Bonpocs! 1151 00cyKI1eHus:

1. ConmanbHas cTpaTUHUKALMS U IOBEACHUE TOTpeduTeNnei TOBapoB, yCIyT, HIEH.

2. Tunmbl 3HaHWM TOTpeOWTENEH: O TPOMYKTe, MapKe, IIOKYyNKe, IOTPEONCHHH W

UCIOJIb30BAHUH, 3HAHUS 00 yOeXIeHUH, 3HaHUs O ceoe.

3. Ucrounuku 3Hanmii motpeduteneit. [I[penMyiecTBa moHUMaHUs 3HAHUH MTOTPEOUTEINEH.
Konmponvuvie 6onpocer 014 do1uy-onpoca:

1. OcobeHHOCTH MOTPEOUTETHCKOTO TIOBEICHHS JOMOXO3SHCTB

2. BnusHue ctaauu )KM3HEHHOTO IIUKJIA CEMbH Ha MOTPEOUTENBCKOE MTOBEICHUE

Cemunap Ne3 no teme: Ilcuxorpaduka, nepcoHaqbHbIE HEHHOCTH M JKU3HEHHBIH CTHIIb
norpedureneit

Bonpocs! 1i1s1 00cyKI1eHus:

1. [leHHOCTH JMYHOCTH KaK JOMUHUPYIOUIUI (akTOp B MOBEAECHUH MOTPEOUTENEH.
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[TepcoHanbHble HEHHOCTH U IPOLIECC MPUHATHS PELIEHUs TOTPEOUTENEM.
[Icuxonornyueckue TUIBI MOKYMATENeH U TEOpUH, OOBACHSIONINE UX TIOBEACHHUE.
PanyonanbHbli OKynaTenb; 00yCIOBIECHHBIN TOKYNATeb; IOKYIaTellb,
PYKOBOJICTBYIOIIUICS ITyOMHHBIMH MOTHBAMU; TIOKYTIATEb, PYKOBOJICTBYIOLIHIACS
CTpEMJICHHEM K COLIMAIBbHOM caMOUEHTU(DUKALIUH.

BBICOKOBOBIIEYEHHBIE U HU3KOBOBJICYEHHBIE IIOKYIIATEIN

KonmponvHnvie sonpocwvl ons biuy-onpoca:

1.
2.
3.

BiusiHus IepCOHANBHBIX IEHHOCTEH U CTHJIS )KU3HHU HA TOTPEOUTEIHCKOE MTOBECHIE
Konuenmus ctums >ku3HU B TEOPUU TOTPEOIICHUSI.
CyOKyIbTYypHbI, CTUJIb JKU3HU U TIOTPEOUTENHCKAS HIICHTUIHOCTD.

Cemunap Ne 4 o teme: Bayrpennue (akropsl moBeeHUs MOTpeOUTENEH.
Bomnpoce! 1i1s1 00cy:kaeHus:

1.
2.
3.

4.

OcHOBHBIEC BHYTpPEHHHUE (PAKTOPHI MOBEIEHUS TOTPEOUTENECH.

Tunonorus norpedHocTel yenoBeka. IloTpeOHOCTH U KeTaHus.

Peectp yenoBeueckux norpedHocTeit Mappest: IepBUYHBIC U BTOPUYHBIC; TO3UTUBHBIEC U
HEraTHBHbIC; SIBHBIC U JIATEHTHbIE; OCO3HAHHBIE U HEOCO3HAHHBIE.

Hepapxus notpedHOocTel o Macnoy: ¢pu3noiaornyeckue; norpeGHOCTH B O€30I1aCHOCTH;
colMaJIbHbIe NOTPEOHOCTH.

Konmponvhvle 6onpocwi 011 buy-onpoca:

1.

2.

4.

Bocnpusitie, MOTHBalusi, yCTaHOBKa W yOexaeHue. MOTHBAIMOHHBIH KOHQIHKT U
pamKHpOBaHKUE TOTPEOHOCTEH. \

Mojenu WHAWBHIYAIbHOTO MOTPEOMTEIBCKOTO MOBEICHUS: BHYTPCHHHEC W BHEIIHHE
¢daxTopsl MOTHBaMU. MIHIUBUAYyaIbHBINA TTOTPEOUTENb: TPOOIEMBI MOTHBAIIHH.
JleTepMUHAHTBI  Grarornonyddst morpedurencii. MoOTHBAUUS, JIUYHOCTH U IMOIUH.
HppairoHaibHOE MOTPEOUTEIbCKOE MOBEICHHE.

HoBaTopCcTBO M KOHCEPBATH3M B OTPEOUTEIHECKOM TTOBEICHUH.

Cemunap NeS no teme: «Mojienu nocie0BaTeIbHOTO MOBEIEHHs OTpeOuTeNIel U UX poiib B
CTPATCTUYCCKOM INIAaHUPOBAHHUU PCKIIAMbD»
Bonpocs! 1i1s1 00cyKIeHus:

1.

2.
3.
4.

Mogenu mocieaoBaTeNbHOTO MOBEACHHUS MOTPEOUTENeH U MX pOjib B CTPATETHYECKOM
IUTAHUPOBAHUU PEKJIAMBI.

[Tporiecc MpUHATHS PEIICHHS O TIOKYTIKE.

Oco3Hanue HeoOXOAMMOCTH NOKYIKU. MH(OpMaIlMOHHBIH MTOUCK.

Onenka u BeIOOp anbTepHaTuB. [lokynka. Peaknus Ha MOKyYTIKY.

Konumponvuvie gonpocet ons 6auy-onpoca:

1.
2.

[Iporiecc npuHATHS pelieHus: MOTPeOUTeIeM: CEMb CTaTUH.
YpoBHU pEAKLUU MTOKYIIATENEH:

Cemunap Ne 6 no teme:« OpraHu3allMOHHOE MOKYIATEIBCKOE IOBEIEHUE, KOHCBIOMEPHU3M U
peKIaMa
Bonpocs! 1i1s1 00cyKIeHus:

arLONE

Monenb u crieninrka OpraHu3aIMOHHOTO MOKYIATEIhCKOTO MTOBEICHHUS.
[Ipotiecc oprann3aluoOHHON 3aKyTIKH.

TuIbl 3aKyTTOYHBIX CUTYAIUH.

OcobenHoctu noBeieHus: notpedureneit Ha peikax B2B u B2G.
Hogerit motpebutens. CoolriecTBa moTpeOIeHusI.

Konumponvuvie gonpocet 0ns 6auy-onpoca:

1.
2.
3.

[ToHsiTHE KOHCBIOMEpPHU3MA.
Opranuzanuu - MOTpeOUTENN: XapaKTepUCTUKA, BUJIbI, 0OCOOCHHOCTH.
Oco0eHHOCTH HHAYCTPUATIBLHOTO MOKYyIaTesl.
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4. Cunpoc Ha ToBapbl B2B: cynHoCTh U CTpyKTYDA.
5. Oco0EHHOCTH cIIpoca Ha MPOMBILIUIEHHBIE TOBApHI.

Cemunap Ne 7 nmo teme: «OcoOEHHOCTH MOBEIEHHs MOTPEOUTENEH Ha Pa3NUYHBIX PHIHKAX.
OcobOeHHOCTH ~ peKJaMbl  JJIi  CTHMYJHMPOBAaHHS  IOKYNaTeIbCKOrO  IOBEACHHUS  Ha
Pa3ITUYHBIX PHIHKAX)

Bomnpoce! 1151 00cy:KkaeHus:

1. Cdepsl mnoTpebieHHs: OCOOCHHOCTH Tpolecca MOKYIMATeIbCKOro BbIOOpa
NPOIYKTOB MHUTAHHS M HAIUTKOB, OJEX[bI, BBICOKOTEXHOJOTHYHBIX TOBAapOB,
0aHKOBCKHUX YCIIyT, IPOU3BECHUI KYJIbTYpbI U UCKyccTBa, HOReCa, moTpebieHue
B cepe mocyra u Typu3Ma.

[ToBcenHeBHOE U Mpa3zgHUYHOE oTpebaeHue Ha perake FMCG.
3. TloTpebneHue B OTIYCK M MOTpeOIIEHIE BEIXOJHOTO THS B chepe Jocyra v TypH3Ma.

N

9.2 Meroanyeckre peKOMEH/IallUH 110 TOATOTOBKE MUChbMEHHBIX PaboT

Hayunoe cooOmienne Ha 6a3e gokiafa uiu pedepara sBIsieTCs caMOCTOSATENbHONU paboToi
CTYJEHTa U IMOABOJUT UTOTH €ro TEOPETUYECKOM U MPaKTUYECKOW MOATOTOBKH IO M3y4aeMOi
muctumivae. [lpy moAroroBke HaydyHOTO JOKIada OOydYaromuiics MOJDKEH MOoKa3aTh CBOU
CIOCOOHOCTH W BO3MOXXHOCTH TI0 PEIICHHIO PEATbHBIX MPOOJIEM, HUCHOJB3Ysl MOJYyYCHHBIE B
nporecce 0oOy4YeHHs] 3HAHHUA. MeTOAMYeCKHe YKa3aHUsl MO3BOJSIOT OOECIEeYUTh EIUHCTBO
TpeOOBaHUH, MPEIBIBIIEMBIX K COACPIKAHUIO, KAUECTBY M O(OPMIICHHUIO MMCbMEHHBIX Pa0oT.

[Tpu BBINONHEHNU MUCEMEHHBIX PA0OT HCIONB3YIOTCS BCE 3HAHUS, TONyUYEHHBIEC CTyI€HTAMU
B XOJ€ OCBOCHHS JWCIUIUIMHBI; 3aKPEIUIAIOTCS HAaBBIKA O(QOPMIICHHS pe3yJbTaToOB y4yeOHO-
HCCJIEIOBATENLCKOM paboThl; BRIABIAIOTCS YMEHUS Y€TKO (POPMYIHPOBATh U apryMEHTHPOBAHO
000CHOBBIBATh MPEUIOKEHUSI U PEKOMEHIALIUU 110 BEIOpaHHOMU TEME.

Breimonnenne  paboThl  mpeaAnonaraeT  KOHCYJIBTAalMOHHYIO IOMOIIbL CO  CTOPOHBI
npenogasarens. B xoze BbIMoiaHEHHUs paOOThI CTYJIEHT JOJDKEH IOKa3aTbh, B KaKOW Mepe OH
OBJIaJIe]l TEOPETUYECKUMH 3HAHUSAMH U NMPAKTUYECKUMU HaBbIKAMU, HAYUYUJICS CTAaBUTh HAYYHO-
HCCJIEIOBATEIbCKUE TPOOIIEMBI, JIENIaTh BBIBOIBI U 000011aTh MOIYUYEHHBIE PE3YIbTAThI.
[ToaroroBka NMUCHbMEHHON PabOTHI UMEET LEIBIO:
® 3aKpEIUICHUE HaBBIKOB HAyYHOI'O MCCIIEI0BAHUS;

OBJIaJICHUE METOIUKON UCCIIEIOBaHMS;

yri1yOiieHHe TEOPETUYECKUX 3HAaHUN B MPUMEHEHUH K KOHKPETHOMY HCCIIEIOBAHUIO;
IIPUMEHEHNE 3HAHUI IIPU PEILIEHUN KOHKPETHBIX 3314 YIIPaBIE€HYECKON AESITEIbHOCTH;
BBISICHEHHE MOJTrOTOBJIEHHOCTH CTYJIEHTa K CaMOCTOATEIbHOMY pEIICHUI0 MpoodIieM,
CBSI3aHHBIX C JUCHUIUIMHOM.

Obwue mpebosanusi.

JUis yCcTIenHoro M Ka4eCTBEHHOI'O BBIMOJHEHUS MHCbMEHHOW Hay4HOM paboOThl CTYJEHTY
HE00X0/IUMO:

e UMETh 3HAHUA MO U3yYaeMOU JUCIUILTHHE B 00beme mporpamMmel PITY;

e BJIQJIETh METO/IAMU HAyYHOT'O MCCIIEI0BAaHUS;

® yMeTh UCIOJb30BaTh COBPEMEHHBIE CPEICTBA BHIYUCIUTEILHON TEXHUKH, B IEPBYIO OYEPEIh

IepCOHaIbHbIE KOMIBIOTEPH! KAaK B MPOIIECCE BBIIOJHEHUS, TaK U B Mpolecce 0POopMICHHS

paboThI;

e CcBOOOJHO OPUEHTUPOBATHCS MPU MOAOOPE Pa3IMYHBIX UCTOYHUKOB MH(OpMALUU U YMETh
paboTaTh CO CreUaIbHON JIUTEPATyPOH;
® yMeTh JIOTUYHO, 'PaMOTHO M HAYYHO OOOCHOBAaHHO (HOPMYIUpPOBATh TEOPETUUYECKHE U

MPAKTUYECKHE PEKOMEH IAlluH, Pe3yJIbTaThl aHAIH3a;
® KBAIMPUIMPOBAHHO OPOPMIISITH rpaduueckuil MaTepuai, WUTIOCTPUPYIOLIUN cojepKaHue

paboTHI.
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SBnssich  3aKOHUEHHOM  CaMOCTOSATENbHOW  HAay4YHO-HCCIEIOBATEIBCKON  pa3pabOTKOM
CTYZCHTA, MMCbMEHHAsl paboTa JI0JKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:

1. AKTyalbHOCTh TEMbI UCCIICOBAHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUH pPa3pabOTKU
MOCTaBJICHHOW MPOOJIEMBI.

3. CooTBeTcTBHE YpOBHS pa3pabOTKU TEMBI COBPEMEHHOMY YPOBHIO HAYYHBIX DPa3pabOTOK,
METOJMYECKUX MTOJIOKEHUN U PEKOMEHJAllMi, OTPAKEHHBIX B COOTBETCTBYIOLIEH JINTEpPATypE.
Tembl NHUCBMEHHBIX pPabOT GOpMYIHpYIOTCS Ha OCHOBe IlpumepHOW TeMaTHKH,

MIPEACTaBICHHON B pasnene 5.3. Hactosmel Pabodeil mporpaMMel.

[Tpennaraemass oOyvaromuMmcsi TeMaTuKa padOT SBIAETCS NPUMEPHONM M HE HUCKIIOYAeT
BO3MO>XHOCTH BBITIOJIHEHUS pabOTHI 110 MpobdiiemMam, MPeaoKeHHbIM cTyieHToM. [Ipu s3Tom Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ mpernojaBatenieM. [Ipu BeIOOpe TeMbl HEOOXOAMMO YUYHTHIBATh, B
Kakoil Mepe pa3pabaTbhiBaeMble BOIPOCH 00€CMeYeHbl UCXOJHBIMU JaHHBIMH, JINTEPATYPHBIMU
UCTOYHHUKAMH, COOTBETCTBYIOT MHMBHIyaJIbHBIM CIIOCOOHOCTSM U HHTEpEcaM 00y4aroierocs.

Tpebosanus k codepaiscanuto u CmpyKmype mekcma

IIpenyiaraemass mpuMepHas. TEMaTHKa OXBAaThIBACT IIUPOKUM Kpyr BoIpocos. Ilostomy
CTPYKTypa KaXIoW paboThl JOHKHA YTOYHSTHCS CTYACHTOM C IpErojaBaTeieM, HUCXOIsl U3
HAy4YHBIX MHTEPECOB CTYJIEHTA, CTENIEHU IPOPAOOTAHHOCTH JaHHOM TEMBI B JIUTEPATYpE, HATUUUS
uHpopMaIuu 1 T.1.

Kaxxnast nucbMeHHas HayuHas paboTa JOHKHA UMETh!

- TUTYJIbHBIN JIUCT;

- OIJIAaBJICHUE;

- BBEJICHHUE;

- IJIaBbl W/niM naparpadsr;

- 3aKJIIOYEHUE;

- CHHCOK HCIIO0JIb30BAHHBIX MCTOYHHUKOB U JIUTEPATYPHL.
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Hpuiioxkenne 1. AHHOTAIMS JUCHMILTHHBI
Heab qucHUIIAHBI — GOPMHUPOBAHUE Y CTYACHTOB HEOOXOAMMBIX JUISI UX MPOPECCHOHATBHON
JESTEIIbBHOCTH  TEOPETUKO-METOJOJIOTUYECKUX OCHOBAHMM YIpPaBIIEHUS MOTPEOUTETHCKUM
MOBEJICHWEM, TIOHMMAaHHUs BHYTPEHHUX M BHEIIHUX (DAKTOPOB, OKAa3bIBAIOIIUX BIMSHUE Ha
YCTAaHOBKM W TPAKTUKU NOTpeOuTesnei, a TakKe CHUCTEMbl 3HAHUN, YMEHHH U HAaBBIKOB,
HANpaBJICHHBIX HA pEIICHHE CTPATeTMYeCKUX 3a/Jad [0 YIPABICHUIO MOTPEOUTEILCKUM
MOBEJICHUEM Ha PBIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBUSX.
3apaum IMCHUIIMHBI:
U3YyYEHUE TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHULENUWWA, MOJENe  IMOBEACHUs
noTpeduTene;
M3y4YCHHE BHEIIHUX W BHYTPEHHUX (AaKTOpOB, BIMSIOIMIMX HA BBIOOp MOTpeOHUTENs W,
COOTBETCTBEHHO, HA IIPEAbSBICHUE CIIPOCA HA TOBAPHI;
dbopMupoBaHUe 3HAHUI O HU3KOBOBJICUECHHOW M BBICOKOBOBJICUECHHOMW IIENIEBOI ayJUTOpPUU, UX
OCHOBHBIE Pa3JIMUUi U 0OCOOEHHOCTEN pEeKJIaMbl JJ11 HU3KOBOBJIEUEHHOW U BHICOKOBOBJIEUEHHOMN
ayIUTOPHH;
M3Y4YEHHE NPAKTUKU HCCIIENOBAaHUS M aHaIW3a IOBEACHUS NOTpeOUTENe B 3KOHOMUYECKHU
Pa3BUTHIX CTpaHax;
aHamu3 crnenu(uKy MoBeIeHUs OTpeOUTeNel B YCIOBHIX Pa3BUTHS PHIHOYHBIX OTHOUICHUH B
Poccum;
(GbopMHpOBaHKE HABBIKOB aHAINM3a M IPOrHO3MPOBAHUS IMpOLEcca MOTPEOUTENBCKOIO BhIOOpaA C
y4eToM (haKTOPOB BIMSHHS Ha MOTPEOUTENHCKOE MOBEACHHUE B LIEISIX Pa3padOTKH PEKIaMHBIX
peLeHui.

B pesynbrare ocBOCHUS TUCIUTIIMHBI 00YJaIOIIUNACS JTOIKEH:

3uameo:

1 wMeToabl U MHCTPYMEHTHI JUIS IeNIeToIaraHusi, TUIAHUPOBAHUS U OLCHKH 3(P(HEKTUBHOCTH
KOMMYHUKAIIHOHHOW CTPATErHH;

2 CYIIHOCTH W IOHSTHE MOTPEOUTEIHCKOM JIOSTBHOCTH;

3 npuHOMOB (OPMUPOBAHMSI CHCTEMBI YIPABICHUS MOTPEOUTEIBCKOW JIOSIBHOCTHIO K
KOMITAaHUH U €€ OpeHaam

Ymems:

1 TOpoBOIUTH aHAIM3 CUTyallMH M pa3pabaThiBaTh MPOCKTHI  KaMIaHWU B cepe pexaambl U
CBsI3eH ¢ 0OIIECTBEHHOCTHIO;

2 paspabarbBaTh M PEATU30BHIBATH MPOTPAMMY YIIPABJICHHS MOTPEOUTEIHLCKON JIOSUTBHOCTH,
UCTIOJIB30BaTh KOMMYHUKAIIMOHHBIC WHCTPYMEHTBI JUIS TIOBBIMICHHUS MOTPEOUTEIBCKOM
JIOSITILHOCTH,

Bnaoems:

1 cnocoGHOCTBIO H3yYaTh U aHAIU3UPOBAThH

2 UWHCTPYMEHTHI OIICHKH d(PPEKTUBHOCTH KOMMYHHUKAIIHOHHON CTPATETUH U TIPUMCHSITh UX Ha
NPaKTHKE;

3 HaBBIKAMH HCCIIEJIOBAHHS TMOTPEOUTEIILCKOTO MOBEJCHHS; MHCTPYMEHTAMH IOBBIIICHUS
JIOSITTLHOCTH.



